
Trust without a Case 

Trust without a Case is to be used only for funds which do not have enough information to credit to a specific case.   If a payment 
remains unidentified and unclaimed, Select Acctg, General Accounting, Refund, and Trust w/o case. (NOTE: See Accounting Manual:  
Safeguarding of Cash found on Premises 01-04.00, Unidentified Payments 02-11.00 and Unclaimed Property 06-11.00) 
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Select the district office and hit the “Find” button.   It will pull up the cases in that district that have trust without a case.   If the 
address is something other than Unclaimed Property Division you will need to select the “Edit” button and change the address to 
Unclaimed Property.  
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Enter the following information and select the “close” button.   
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You will need to have a supervisor enter their ID and password with a note as to why this is being sent to Unclaimed Property.   

If the payor and address are correct select the “Refund” button. 
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A warning will show asking if you want to refund the money.  Select Ok.  The check is now ready to be processed.  (NOTE: See 
instructions for Trust Check Writing). 
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